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Profile and target group

Software & Support Media's online portfolio is one of the most extensive Daily updated online information services
online services for project managers, software developers and IT managers in

. On our websites IT professionals from all sectors of industry find comprehen-
German-speaking Europe.

sive information for their daily challanges and also for their strategic decisions.
Targeted placement Our offer includes daily news, newsletters, selected features, articles, polls and

) discussion forums on various IT topics and technologies.
Through our websites you reach your target group and you also present your ex-

pertise in a high-grade environment of IT professionals.

Software Developers
CIOs Marketing Managers Web Designers

ITProject Leaders [nformation Architects ctos

Database Developers E-Commerce Managers software Architects

[T Managers CEOs IT Consultants

Web Developers Start-ups/Founders

Jaxenter www.jaxenter.de p“pmayaz"" www.phpmagazin.de

www.entwickler.de/online/mobile

www.jaxenter.com

_— entwickler.de ot
W(Ijne‘?g\ll cS)per www.windowsdeveloper.de m mngzi n www.webmagazin.de /javascript

Our online partners:

accenture h‘ @ intel) lenovo. a5 Microsoft ORACLE w

Adobe




Our online services at a glance voup with youvr

Java .NET and Windows Technology

JAXenter is available in both « .NET Framework

H AXenter o wme oom  woms  woaee  wakas .
German and English. ot ol » Windows Development
. Java & JVM + Universal & Cross-Platform
+ Eclipse Apps
DevOpsCen 2016: Kotlin: Ein Tutorial fiir Microservices brauchen
Technolog|e5 Programmvorschau Einsteiger ein neues Monitoring . Sharepo|nt TFS
und Friihbucher- ’
. Big Data i, . Java Script & Angular

Oktober)

+ Web Technologies + Agile

+ DevOps & ALM

Aktuelles

+ Agile

- Continuous Delivery &

DevOps www.jaxenter.de | www.jaxenter.com www.windowsdeveloper.de
+ Microservices

PHP Web

+ PHP Development & + Social Media

Frameworks . Mobile Web s e bl
. JavaScript&AnguIar . Dlgltal Lifestyle _ @mngnzu‘]
+ Responsive Web Design . Digital Marketing & Fiial
+ Web Architecture E-Commerce
« Agile . UI/UX
+ DevOps + Design Trends

+ Web Security

www.phpmagazin.de www.webmagazin.de



Our online services at a glance ith youy

Mobile

- Mobile Business

entwickler.de - wer e e e

« Android and iOS Development
+ Enterprise Mobility

+ Mobile Websites /Responsive
Design

loT

« loT Product Development

www.entwickler.de/online/mobile
« loT Infrastructure &

Management

JavaScript « loT Programming &
Architecture Prototyping

« Hardware, Electronics
+ Industry 4.0
+ loT Business & Strategy

« JavaScript/ECMAScript

entwickler.de - e o
« Angular e e
+ React
+ Nodejs

» Web Development &
Architecture

www.entwickler.de/online/iot

- Server + Deployment
+ Performance + Security
+ DevOps

www.entwickler.de/online/javascript



Forms of advertising

Mood Message

A mood message is a short, concise, highlighted message, which is

displayed on the homepage beIOW the tOpiCS Of eaCh respective portal. UMFRAGE: Welche Sprachen, Frameworks & Tools sind 2017 fir Sie interessant? a ° 0 e @

This may be an announcement or a reference to an article, an interview, or
a report. Itis also possible to link the message to your homepage.

Portals: jaxenter.de/com and entwickler.de

max amount of words: 20
max characters: 50 (without spaces) N Mood Message
max characters: 60 (incl. spaces)

Price: 29 € per 1000 Page Impressions
plus VAT

Example: per week about 30000 Page Impressions
Price per week 870 €

Teaser Graphic

Directly below the mood message are the so-called teaser graphics, which
are composed of a graphic and a short piece of text. This pictorial element
serves as an orientation for the reader, tempting them to read further, and
at the same time refers to a detailed contribution.

JAX 2017: 8. bis 12. Mai - Die PIAT(q¢ Das Stellenportal fiir Software- E Rethink IT: Jetzt mitmachen bei der
A‘ Konferenz fiir Java, Architektur- 4 ,johs Entwickler - jetzt mit Job Butler grofRen DevOps-Umfrage!

und Software-Innovation

Portals: jaxenter.de
max amount of words: 14

max characters: 75 (without spaces)

max characters: 85 (incl. spaces)

Price: 39 € per 1000 Page Impressions N

Teaser Graphic
plus VAT

Example: per week about 30000 Page Impressions
Price per week 1170 €



Forms of advertising

Content Ad (Medium Rectangle)

Skyscraper

Contend Ads are placed directly in the editorial section
of the site. By integration the ad into the content area,

strong attention is achieved for the advertising message.

= Dimensions: 300 x 250 Pixel

= Maximum file size: 80 KB

= File formats: JPEG, GIF (including animated),
PNG, HTML5

Price: 59 € per 1000 Ad Impressions
plus VAT

A skyscraper is a large-format banner, which is mostly
placed on the side of the website. Skyscrapers gain a
lot of attention while not disturbing the reading flow.

= Dimensions: 160 x 600 Pixel

= Maximum file size: 80 KB

= File formats: JPEG, GIF (including animated),
PNG, HTML5

Price: 59 € per 1000 Ad Impressions
plus VAT

Leaderboard (Supersize Banner)

Bl BN

With its large dimensions the leaderboard or supersize
banner provides plenty of space for the advertising
message and gains a very high level of attention.
Leaderboards are placed above the top area of the
website.

= Dimensions: 728 x 90 Pixel

= Maximum file size: 80 KB

= File formats: JPEG, GIF (including animated),
PNG, HTML5

Price: 59 € per 1000 Ad Impressions
plus VAT



Forms of advertising

Hockeystick

The hockey stick is a leaderboard and a skyscraper at
the same time. Thus the hockey stick frames the content
of the website, which provides a very high level of
attention.

= Dimensions: 720 x 90 +160 x 600 pixels

= Max. file size: 80 KB

= File formats: JPEG, GIF (including animated),
PNG, HTML5

Price: 79 € per 1000 Ad Impressions
plus VAT

Frame Ad

In the frame ad, two skyscrapers and a leaderboard
banner form a frame around the website. The frame
ad offers a large, attention-grabbing advertising
space.

= Superbanner: 910x 110 pixels

= Skyscraper left/right: 120x600 pixels

= Max. file size: 120 KB

= File formats: JPEG, GIF (including

animated), PNG, HTML5

Price: 89 € per 1000 Ad Impressions
plus VAT

Fireplace Ad

The fireplace ad is a frame ad supplemented by a
billboard banner, which is located below the editorial
header. The fireplace ad gives you high visibility due to
the very large advertising space.

Superbanner:
per Skyscraper:
Billboard:

Max. file size:

File formats:

910x 110 pixels
120x600 pixels
860 x max. 180 pixels

Frame Ad max. 120 KB,
Billboard max. 60 KB

JPEG, GIF (including animated),
PNG, HTML5

Price: 99 € per 1000 Ad Impressions
plus VAT



Forms of advertising

Sidekick Banner

Much like a skyscraper, the sidekick ad unfolds when moving the
mouse to the advertising space to grab the reader’s attention. If the
reader’s mouse leaves the banner, the large advertising area shrinks
and remains a skyscraper on the website.

= Expandable Skyscraper: 160x600 pixels, after opening
max. 450x 600 pixels

= File formats: JPEG, GIF (including animated),
PNG, HTML5

Price: 69 € per 1000 Ad Impressions

plus VAT
Technical Information
= Banners are either stored on our server = Advertising material should be sent = Special ads like videos should not later = Other ad formats such as Fullsize,
or on an external server (as a re-direct) by email to our media consultants not than 3 working days Video Ad, Tandem Ad, Peelback AD
later than 2 working days before the and Mini Banner are available upon

campaign starts request



Newsletter advertising

Our newsletters reach a large number of subscribers who want to receive
regular updates on the latest technologies, news and products.

Ty o digital lesenim

JAVA

Magazine newsletters / = ERYWHERE
On the publication day of a new issue subscribers receive a newsletter Lisbe Leserinnen und Leser, 03112018 E—
with information on the availability and the topics. Slon Siand dar o Servsas bl Amazon ety Sentcas, iorsset Acurs ot gor Google oo
) ) ) Sl Entararan. S ickaung seweten war i o 1€ doch Dre n Angelpunid ﬁ

The fOI lowin g magazine news letters are available: Natiirich [uft der Gode auch bei der Cloud keineswegs im Nichts, Aber er [auft immerhin nicht

mehr in einem klassischen Server. In diesem Newslettor
Java Magazin: monthly s o S e Ty o St S

Resilient Software Design steht,
WindOWS Deve|0per: monthly Viel Spal bei der Lektire dieser Ausgabe winscht, Ein Jahr spiter ...
Entwickler Magazin: bimonth]y e e mectsiion 3 Wi o Opon Sourca -

PHP Magazin: b|month|y c;r\‘nlm;::umm!amammuch

Anzoige

Neues von JAXenter
inovexperts

entwickler.de — weekly newsletter

JAX 2017

Every Monday the entwickler.de newsletter brings the highlights Das Leben ist Mzosancos i WaFYy
of the developer week to its subscribers.

Java Enterprise Summit

Effektiver Einsatz von

JAXenter.de — weekly newsletter Sotrorons

BT Days 2017

. . &
Once a week, subscribers receive a summary of JAXenter.de news. inovex

et el G e Al e L

Specs osieTeoncon 2017

Grofte JAXenter-Umfrage:
Rethink IT - Confinuous

Text ad: max. 500 characters incl. spaces, incl. headline and logo, click URL o G

Unternehmenskultur

Ein Jahr spiter ...

Banner: 300 x 250 pixels, file format: JPEG, GIF, PNG, click URL peremeerese

Vor gut einem Jahr gab es einen Schwerpunkt Resilience im Java
Magazin. Dazu gehdrte unter anderem ein Artikel von mir, der in das
H . H Themengebiet eingefiihrt hat. Ein gutes Jahr spéter stellt sich die Frage, DARSTELLUNG
Delivery of your data: one week before the newsletter will be sent : was s sitdom gean nat Wie hatSch das Thema im M
entwickelt? Gibt es neue Erkenntnisse? Was fehlt immer noch? Zeit fur
eine kleine Bestandsaufnahme und ein paar Ergdnzungen.

Price: 950 € e —

Anzoige

Optimiert anzelgen

plus VAT { Javamagazin
synyx: Wir leben Open Source - Und Du?




Online Advertorial

Reach your target audience via our professional IT network!

Our Online Advertorial model gives your brand and product high visibility across our multiple web

portals, on every single page.

Our services:

= A teaser banner on the main page and rela-
ted web pages of any S&S web portal with
a direct link to your online advertorial, e.g.
www.jaxenter.de/"Title"

= Seamless integration of your Online Adver-
torial into our web portal layouts

= Your content (written formats, videos, gra-
phics, etc.) incorporated into our website

Integration of your company profile and logo,
tag line and links (if requested)

A social media tab with quick access to all
relevant social media (Twitter, Facebook,
Google+ and LinkedIn)

The teaser banner will remain visible for an
agreed period and quantity of ad impressions.
Possible periods between one to three months.

Minimum order: 50.000 Ad Impressions

We would require the following campaign content for your Advertorial Package:

= Textin German

= Pictures, graphics, logos in the following formats: PNG, GIF or JPEG

= |f needed: videos, slideshows, additional embedded content

= Max. amount of text: 10000 characters incl. spaces; max. amount of pictures:

5 pictures/graphics; max. 2 videos/slideshows

Price: 129 € cost per thousand for teaser banner

plus VAT

Extra services available at an additional charge:

= Online survey incl. lead generation
= Whitepaper integration incl. lead generation

= Sponsored posts in the featured content area for 1 week

Jax en ter NEWS  ARTIKEL  EVENTS  VIDEQS MAGAZINE  W-JAX2015

Java Web Architektur Agile DevOps BusinessTechnology Eclipse Android  Internet of Things

WebTechCon: Mur bis MORGEN (27. August) Frilkbucherpreise + Tablet For Freel
k Umfrage: Nutzen Sie die neuen Gegen die dunkle Macht: Software
ERRS Features von Java 87 . gy verbessern - aber richtig!

GWT 2.7 bringt mit dem Super Development Mode neues Debugging
Debuggen im Browser mit GWT 2.7

15 & Holger Herrmann

Mit Veréffentlichung von GWT 2.7 wurde der
bisher verwendete Development Mode, friiher
auch ,Hosted Mode” oder ,,Jetty Mode*, als
wdeprecated” (veraltet) gekennzeichnet. Bei
vielen Entwicklern |8ste schon die Ankiindigung
Bedenken oder sogar Angste aus: ,Mit dem
Super Development Mode (SDM) kann ich doch
nur noch Im Browser debuggen - wie soll das
gehen?“

© Shutterstork [ Miks

Seit November 2014 ist GWT 2.7 nun verflgbar, weshalb wir uns mit der Frage beschaftigt haben: Wie
Mode? Erweist sich die ,neue Art des

genau funktioniert das nun mit dem Super p
Debuggens” als praxistauglich?

Um die Frage beantworten zu kénnen, werde ich in diesem Artikel zeigen, wie man ein GWT-Projekt
aufsetzt und welche Maglichkeiten es gibt, mit dem GWT Compiler erstellten JavaScript-Code zu
debuggen. Dabei verwende ich zunachst Eclipse, anschlieBend geheich noch kurz auf den SDM in IntelliJ
IDEA ein.

Ein neues Webprojekt

Wenn man mit GWT in Eclipse arbeitet, ist es eine gute Idee, das Google-Developer-Plug-in zu installieren.
Neben dem Google Plugin for Eclipse 4.4 (Eclipse Luna) kann hier auch das Google Web Toolkit SDK
installiert werden. Leider wird Ober diese Option derzeit das SDK in der Version 2.6 installiert. Version 2.7,
die ich verwenden méchte, muss daher per Hand heruntergeladen und Installiert werden. Um eine
Installation im eigentlichen Sinn handelt es sich dabei nicht: Die heruntergeladene .zip-Datei muss
lediglich entpackt werden. Anschliefiend kann das GWT-SDK (ber Window | Preferences unter der Option
Google eingerichtet werden.

Nach dem obligatorischen Neustart von Eclipse bei der Installation des Plug-ins taucht eine zusétzliche
Schaltfliche in der Symbolleiste auf, worliber ich jetzt cin neues Web Application Project erstelle.
Selbstverstandlich geht alternativ auch der Weg Uber File | New | Web Application Project.

Im darauffolgenden Dialog wahle ich einen Projektnamen sowie einen Default-Package-Namen, Das
Google-SDK wird 3B des Workspace-Standard: i eine Google App Engine brauche ich fiir
dieses Beispiel nicht. Mit Klick auf Finish wird das Default-GWT-Projekt erstellt.

Der Standard: SDM mit Debugging im Browser

Wenn eine GWT-Anwendung nicht als WAR-Datei deployt wird, sondern in der IDE laufen soll, werden zwei
Server gestartet: Zum cinen der Webserver, auf dem die Anwendung (uft, zum anderen der so genannte
Cade Server flir den GWT- Compller. Das Ist nichts Neues Im Vergleich zum bisherigen Development Mode.
Das GWT-Plug-in nimmt dem Entwickler erfreulicherweise die meiste Arbeit ab. Mit einem Rechtsklick auf
das Projekt und Run As | Web Application (GWT Super Dev Mode) kann die Applikation gestartet werden
In der Konsole kann man den Start des Codeservers verfolgen (Listing 1).

Listing 1

00000
F.\ JAX Blogger: Meinungen, Fakten,
PE Diskussionen aus der JAX

Community

B JavaMagazin8.15

QUICKVOTE

Nutzen Sie die neuen Features von Java 87

) Ich nutze die neuen Sprachfeaturesin Java
8 berelts intensiv in meinen Projekten

) Die Java-8-Sprachfeatures kemmen bei mir
gelegentlich zum Einsatz.

“) Ieh habe zwar auf Java 8 aktualisiert, nutze
die neuen Sprachfeatures aber fast nie.

) Java 8 habe ich nach nicht im Einsatz.
THE JAVA MUSEUM

— James Gosling: "Java ist
beides - Mainstream und
B\ zugleich sehr, sefr cool.

Waohin des Weges, EJ8?

Die Riickkehr der POJOs:
MI Spring versus Java EE
-~

INTERNET
OF THINGS
CONFERENCE PRESENTS
Design from Manufacturing
Mengmeng Chen (Seced Studio)
MX3D Bridge project
=} Tim Geurtjens (MX3D)

Design Thinking fiir das
@@ Internet der Dinge

. Wolfgang Henseler (SENSORY-
MINDS)

To P ornotto IP, that is the
& Question
k Michael Barkwoy [TTE)

10



Sponsored Post

A sponsored post is a sponsored online article by an advertiser. Due to
its editorial value, a sponsored post achieves a high level of acceptance
among readers as well as circulation within our target group.

The format is ideal for the tool presentations as well as for product
launches, topic placements, interviews, or guides - depending on
whether the article should lead to awareness, branding , or lead
generation.

With a sponsored post, your article will be integrated in the editorial part
of entwickler.de or jaxenter.de. You deliver your article and we position

it as a sponsored article, referenced as a“Sponsored Post” within our
content.

Our Services

= We put your teaser for one = Max 3 pictures and/or graphics

week on the main pageof our = Text in German or English

websites and link it to your = Pictures and graphics in the

article following formats: PNG, GIF, or
= We label your article as a spon- JPEG
sored post

= Publication of your article in the

* We will advice you and our editorial section of our website

editorial team will review your
article

= Max amount of text: 5000 -
20000 characters including
spaces

Price: 2.900 €
plus VAT

entwickler.de

Mobile JavaScript IloT Development Agile Tools UX Web WebMagazin .NET entwickler.tv

PHP Windows Developer

AKTUELLE BEITRAGE

&1

B e

Ultimatives ,Digital Expert
Package®: Karriereportal
Instaffo verlost 4.000 Euro-
Gewinnpaket [Sponsored Post]
ONLINE

Fast Forward: Windows 10
Creators Update mit Game
Mode & OpenGL-
Konformitatstests sind Open
Source

DEVELOPMENT

Umfrage: State of Mobile 2017
MOBILE

«Drupal ist eines der
machtigsten Werkzeuge des
Open Web"

PHP

Fast Forward: React-Apps in
WebStorm debuggen & CSS-
Animationen mit zufalliger
Laufzeit

DEVELOPMENT

.online ~

kiosk .events .magazine v .shop Jjobs -~ .press - .service v

Start > Online

Fir Digital Experts: entwickler und Instaffo verlosen eine GoPro Hero 4, ein
MacBook Pro, die Phantom IV Drohne und eine Qculus Rift

Ultimatives ,, Digital Expert Package™:
Karriereportal Instaffo verlost

4.000 Euro-Gewinnpaket [Sponsored
Post]

Redaktion

Das Karriereportal Instaffo.com verlost zum
offiziellen Start ein ultimatives , Digital Expert Package”: Gewinnt
eine GoPro Hero 4, einen MacBook Pro, die Phantom IV Drohne UND
die Virtual Reality Brille ,Oculus Rift".

€ INSTAFFO

00000
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Online Survey

An online survey in combination with a raffle is an excellent opportunity to interact with your target
roup and to generate new contacts.
group 9 Which JVM-languages do you use?
Our web portals are an ideal target-platform to put your topics and your enterprise straightforward
and hands-on into the focus.
Ceylon
In cooperation with you, we choose a strategic topic. From this topic we create 8 to 10 questions who-
se answers are important to you. Clojure
The survey is being advertised with a teaser banner on several pages. Survey participants Frege
click on the banner, answer the questions and give their agreement that we may transfer their data to
your company. At the end you receive the survey results and leads from us by email. Golo
Our services: Gosu
= Technical implementation of the survey on the homepage of the web portal, e.g. www.jaxenter.de Groovy
= Joint set up of a questionnaire with your technical support as well as the support of our editorial Java§
team
= Lead generation: Participants need to register in order to join Javaé
= Duration of the survey: 8 weeks
= Editorial supervision on the web portal, including news entry at the beginning of the survey period Java7
= Survey evaluation Javas
= The results of the survey will be presented as a editorial feature
= Publication of the survey results on the web portal JRuby
= Provision of a prize and identification of a winner in the raflle
= Leads generated in the survey will be provided to you Jython
= Captured information includes: first name, last name, email address, job title Kotlin
Price: 9.900 € Mirah
plus VAT
Nashorn JavaScript
Scala
Xtend




More Online Services

Social Media

Social media is an essential marketing tool on our portals, magazines, and
conferences due to the increasing numbers of followers.

We present your expertise and products on the following
social media portals:

= Twitter

= Facebook

= XING

= YouTube

Our services on Twitter, Facebook and XING:

4 announcements / postings on our social media portals of your choice
for example:
= Announcement as Exhibitor or Sponsor of our Conference
(Welcome Post)

= Announcement of your session and / or two posts with your
individual content

Price: 480 €
plus VAT

YouTube

Our YouTube channels also give you the opportunity to publish your
announcement as a sponsor or your presentation in a video. We will post
your video on our YouTube channel and also promote your video on our
social media portals.

Price: Social Media Package plus YouTube 580 €
plus VAT

8. - 12. Mai 2017 | Mainz
Expo: 9. - 11. Mai 2017

TWEETS  FOLGE IGH
9.544

Tweets

europe’s no. 1 confer ries on JAXenter
Deine Firma wird nismals

jax

Imprint:

Q 8.-12. Mai 2017 | Mainz

1 Beigetreten Apdl 2009

o0
Oooo

Neu bei Twitter?

s, ammn e m

Vielleicht gefalt Dir auch

dAXenter
i Eberhard Woltf
W Sebastian Meyen

pe
JAXTV

g T e B 1 Profinse

Wanr2013




More Online Services

Dossier entwicklerde

A dossier is a collection of articles, videos, interviews, entwickler.kios

case studies etc. on a specific topic of your choice. Your

articles and/or interviews will be combined into one

dossier and published on our portals. : c
Domain-driven

PN A o 5 o e Wie Software-Archlfeklurel

ALL YOU CAN READ!

Finden Sie hr Thema direkt in unserem grofien Archivi

R || Jromaguzin | widovs .. W PHPasgaiie

With your dossier, you can inform our readers on your
solutions, your product, or your entire portfolio. Our
entwickler.kiosk subscribers will receive your report
without any additional costs. That way you can also
address our subscribers and increase the reach of your
dossier.

|t || ecliose || sancroer

t o ‘entwickler. kiosk i
enickerisk W Shorccuce [ JavaScript

Price per week on entwickler.de incl.
entwickler.kiosk 1.900 € plus VAT

Tutorial Video

Tutorial is a video manual or a course in which

technical content is explained step-by-step with examp-
les.

With tutorials, users can increase their knowledge and
gain insight into topics.

Price for the publication on jaxenter.de/com or
entwickler.de: 980 € plus VAT




Contact

Anika Stock

Phone: +49 (0) 69 630089-22
E-Mail: anika.stock@sandsmedia.com

Media
Group

Software & Support Media GmbH Powwiﬂg +hQ/ VOiw O‘F

Schwedlerstralle 8

D-60314 Frankfurt am Main "\'FOYMA'HOA T%b\'\O‘Ogg

Phone: +49 (0) 69 630089-0
Fax: +49 (0) 69 630089-89
www.sandsmedia.com




Terms and conditions

§ 1 The processing of online orders will be governed solely by the following terms
and conditions. The Customer’s contrary terms and conditions will remain invalid,
even if these are not repudiated by Software & Support Media GmbH in each specific
instance. The contract concerning the publication of online advertising for the
purpose of being published on the websites of Software & Support Media GmbH will

be called the "online contract” for the purpose of the following terms and conditions.

§2 Conclusion of contract The contract is established upon acceptance of the online
advertising. The contractual partner will receive a legally binding confirmation of
order. Amendments and supplements to any contract must, as a rule, be made in
writing and must be initialled by both parties in order to become effective. These
terms and conditions apply exclusively with respect to the conclusion of contract
and the execution of the order as well as the price list valid at the time of the
conclusion of contract and which constitutes an integral part of this contract.

§ 3 Non-disclosure agreement The customer must not disclose any services and
prices confirmed to any third parties. In case of violation, Software & Support Media
GmbH reserves the right to claim compensation for damages.

§4 Cancellation Unless otherwise specifically agreed, the cancellation of an online
contract by the Customer is possible before online presentation and for a maximum
period of two weeks following the confirmation of order sent by Software & Support
Media GmbH. The notice to cancel must be issued in writing. Cancellations made
after this time will require the Customer to pay the full fee. In the event of a failure to
fulfil a master agreement, the Customer will be required to pay Software & Support
Media GmbH the difference between the discount granted and the discount corres-
ponding to the actual number of adverts placed. If the said fulfilment is

impeded due to reasons for which Software & Support Media GmbH is responsible,
the duty of reimbursement will be extinguished.

§5 Services, publication Software & Support Media GmbH undertakes to only pub-
lish on the Internet the current online advertising as commissioned by the Customer.
The service provided by Software and Support Media GmbH is based on the contract
concluded by both parties. It cannot guarantee that services will not be provided to
competitors. The services agreed in the contract are exclusively for the customer. Pro-
ducts and services from third parties may not be advertised without the agreement of
Software & Support Media. Products and services which are in competition with the
products and services of Software & Support Media GmbH may not be advertised.

§6 Fee for services The fee for the services to be provided by Software & Support
Media GmbH is based on the price list published in the media data. The authoritative
price list is the price list current at the time that the off er to enter into a contract is
issued to the Customer. Prices for services not listed in the media data must be agreed
between the Software & Support Media GmbH and the Customer.

§7 Provision for costs and payment arrangements The fee defined in Paragraph 5
encompasses all additional costs such as email, telephone, fax, data transfer costs,
postage and photocopies to the usual extent. The invoice will be issued following
the expiry of the time of publication as specifi ed in the order. In the event of default
or deferral of payments, interest and collection costs will be charged. In the event of
a default of payment, Software & Support Media GmbH will be entitled to suspend
further performance of the order until such time as full payment is made. All prices
stated are subject to the statutory rate of VAT applicable at the time of billing.

§8 Basis of the cooperation Software & Support Media GmbH will undertake to
continuously optimise the response to Customer ads and to boost the quantity and
quality of visits. Software & Support Media GmbH reserves the right not to publish
Customer orders on the internet or to remove orders already published on the inter-
net, if this is materially justifi ed given the respective content or origins. This applies
especially if the data to be displayed violates statutory or public-law prohibitions or
off ends public decency or if Software & Support Media GmbH can not be reasonab-
ly expected to allow the publication. The implementation of such a step does not
entitle the Customer to claim reimbursements from Software & Support Media
GmbH. Adverts for goods or services from more than one advertiser or other adverti-
sers requires the approval by Software & Support Media.

16



Terms and conditions

§9 Copyright All working results created during the fulfilment of this contract,
whether legally protected or not, and in relation to the associated documentation, will
become the property of Software & Support Media GmbH upon being created, specifi-
cally in their respective state of development. The payment made by the Customer and
the presentation of the working results on the internet by Software & Support Media
GmbH does not entail the assignment of rights of exploitation or use. The rights crea-
ted in relation to the working results accrue to Software & Support Media GmbH with
respect to all types of use and without restriction in relation to time or content.

§ 10 Warranty Software & Support Media GmbH warrants faults in accordance with
the statutory regulations. No claims exist in relation to faults which only impair the
fitness of the service to an insignificant extent. Faults must be promptly reported to
the Customer, in any case no later than 7 days following publication of the services
on the internet. Software & Support Media GmbH is entitled to perform subsequent
improvement by way of extending the time of the publication.

§11 Liability / disclaimer Software & Support Media GmbH is only liable for failure
to perform the services due and the duties existing, if the said breach is a result of
its deliberate act or gross negligence. All other liability on the part of Software &
Support Media GmbH is hereby excluded. Software & Support Media GmbH is not
liable for the accuracy of the published information or the material statements this
information contains. Software & Support Media GmbH is not liable for the infrin-
gement of third-party competition or trademark rights or copyright not recognised
by it or which it was not bound to recognise. Liability for copyright infringements
resulting from data and files provided by the Customer is expressly excluded.
Editorial responsibility and responsibility relating to competition law and any other
applicable regulations for the advertising copy supplied lies solely with the Custo-
mer. By placing the order the Customer confirms that it has acquired all the rights
of use from the owners of the copyright, ancillary copyright and other rights to the
documents and data provided by it as are required for placement on the internet, or
that is entitled to exercise said rights without restriction. Software & Support Media
GmbH is not liable for downtime and disruptions not within its control.

§12 Data protection The Customer is hereby notified in accordance with Section
33 para. 1 Federal Data Protection Act that Software & Support Media GmbH will
store its data in a machinereadable form and process this data automatically for the
purpose of the contract.

§13 Duration The time period agreed in the contract begins with the online status of
online advertising and automatically expires at the end of the agreed term.
A subsequent shift or change is ruled out, unless otherwise agreed.

§14 Miscellaneous The contract including interpretation thereof is governed by
German and European law. Disputes arising out of this agreement will be heard
before the competent court in Frankfurt am Main. Frankfurt am Main is the place of
performance for all legal arrangements existing between Software & Support Media
GmbH and the Customer. Amendments and additions to this contract, including any
ancillary agreements and amendments to this clause, must be made in writing and
signed by both parties in order to be valid. Any delay, omission or failure to exercise
a right on the part of Software & Support Media GmbH does not constitute a waiver.
If any of the conditions of this agreement are found to be invalid or become invalid
through future statutory provisions, this will not aff ect the validity of the remaining
provisions of this agreement. In such a case the parties are duty bound to substitute
the invalid provision with a valid one which most closely fulfi Is the purpose of the
original, particularly considering the commercial objectives of the parties. The same
applies in the event that any gap requiring augmentation is discovered during per-
formance of this contract.
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